@ MICROMOLD

Terms and Conditions of Sale

{inless otherwise agreed, all sales by Micromold Products, Inc.
are subfected o the following rerms and conditions:

1. Prices

Price List Prices: Prices i our price hisis are subject
to change without notice. Where possible. we will
attempt to notify catalogue holders in advance of
price changes

Quoted Prices: Price quotations are lirm for 30 dayvs.

2. Minimums

Minimum Item Purchase Quantitics: For items in
our price lists. except for a few items requiring us (o
specially purchase non-stock malenals, we have no

minimum item quantitics.

Minimum Orders: We have no mimimum order,
However. in order to offset the coast of processing
small oders, we add a $15.00 handling charge (o
orders for less than 5100 00 merchandise (net) for
shupmeml lo one location at one lume.

3. Orders

Phone Orders: To prevent misunderstandings, we
prefer FAX rather than phone orders. For phone
orders, we regard 1t as the responsibility of the
mdividual phoning in the order to verifv that the
communication 18 accurale.,

Conlirming Orders: In order to expedile shipment,
it 15 our policy to process customer’'s orders as they
are hirst recerved. Because we often shap before
conlirming paperwork arrives, we do nol guarantce
to check confirming orders for differences from
orginal orders.

4. Shipments

All merchandisc 1s shipped F.O.B. Yonkers, New
York. Where possible, unless special routing is
requested. we use UPS. or A-P-A Transport Corp,
(freight collect), or Overnite Transportation
Company (freight collect). These carmers pick up
and deliver regularhy al our Factory, For orders under
SH00,000, we mav add charges for the special
handling which occurs in the following non-routine
situations:

* Special Routing: (i.e,, carrier other than UPS,
A-P-A_ or Overmite) requested by customer - $ 100,00
* Froight prepaid and billed to the customer (other
than UPS) - 513.00

* International shipments (for preparation of
documents) - $135 00

S. Drop Shipments:

We have no extra charge lor drop shipments. On
request, we will use either packing lists supphied by
the customer, or blank forms - not identifving
Micromold Products - supplied by us,

6. Claims

We regard it as the customer’s responsibility (o settle
claams for loss or damage with the camer. We wall
provide assistance in such cascs (o help establish (he
claim. and to repair or replace merchandise quickly,
Claims of short shipment must be made within 10 davs
of reccipt. In the event of damage or shortage, we
advice all customers that, untull all clamms are resolved.
it 15 imperative that original packaging be retained as
evidence

7. Billing Terms
For purchases with established credit. our terms are
net 30 davs., As descnbed i our Credit Application.
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we reserve the night to add a 1.5% per month charge
to past due accounts. To establish an open account,
we ask that all customers complete and relumn our
Credit Application.

8. Returns

Stock Produocts: Certamn commaonly purchased price
list items are stock products. Reasonable quantities
of such products mav be returned for a merchandise
credil, subject Lo a 253% restocking charge. Contacl
factorv for details.

Standard Products - Non-stock: Other items
appearing in our price lists are standard products
rcadily available on a short lead time basis, but are
made to order and. therefore. are consideraed non-
stock. Returns of such products are subjcet to
individual negotiations.

All merchandise returned for credit must be unused,
and 1n clean, reasonable condition, with [reight
charges prepaid,

Non-standard Products: Mon-standard or custom
made products are not returnable.

9. Warranty

Our produocts are warranted lor two vears aller
shipment by us Lo the extent that we will, al our
potion, either repair or replace without charge,
products deteremined by us to have manulacturing
defects. Alternatively, il in our judgement, repair or
replacement 15 not the besl option, we may choose o
issue a merchadise credit, For this warranty to be
effective. we must be given the opportunity to inspect
the product. At our option. we will perform such
mspection either upon return of the product to us. or
at the point of installation,

NO WARRANTY IS INCLUDED COCERING
ANY EXPENSE FOR REMOVAL,
REINSTALLATION. OR OTHER
CONSEQUENTIAL DAMAGES ARISING FROM
ANY APPLICATION OF OUR PRODUCTS.
WHETHER OR NOT DEFECTIVE. THE
WARRANTIES INCLUDED HERE ARE THE
ONLY ONES WE MAKE. AND ARE EXPRESSLY
[N LIEU OF ALL OTHER WARRANTIES,
EXPRESSED. STATUROTRY, OR IMPLIED.
INCLUDING THE WARRANTIES OF
MERCHANT ABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.
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